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This document explain how to upgrade all equipment from DIRIS DIGIWARE new measurement.
	
[bookmark: _Toc406574018]Software Installation:
Before to begin the installation, ensure you that all the previous installation af flasher are uninstalled from the system.

Execute ‘ProductUpgradeTool_v1_3_0_0(32bits_64bitsEdition).exe’ file

[image: ]

An installation popup appear. Click next, accept License agreement on the next popup and click next again.
[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Start1.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Start2.png]
Enter your name and company name, click next and finally click on install button.
[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start3.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start4.png]

During the installation, the program ask you to install to another program named respectively DfuSe from STMicroelectronics and Virtual COM Port Driver which are mandatory for the Product Upgrade Tool
A new popup appear for DfuSe v3.0.3 installation. Click next and accept the license agreement from the next windows.

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start6.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start7.png]

Enter your name and your company name and Choose the directory where you want to install the software

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start8.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start9.png]

After the complete installation of DfuSe, a new popup appear to install the driver for PUT for COM communication from USB port. Click next to install it. 
After the installation a new popup appear to install the drivers. Click next to continue.

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start10.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start11.png]


Click on finish to complete the driver installation and click on finish to complete the Product Upgrade Tool installation.

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start12.png]			[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start13.png]

A new entry is available from the start menu :
Select ‘Product Upgrade Tool’ to start the program.

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\start14.png]



[bookmark: _Toc406574019]How to use ‘Product Upgrade Tool’ :
First of all, plugged your equipment to an USB port of your computer. Next start the program from the start menu.
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When the equipment have been detected, you can load a package to update the product.
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When the package is loaded, it displays all is information and each version number found for files.


PUT displays the action done if the user clicks on update button. It contains three symbol to help the user to distinguish which action will be done on each module.
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The last step is to launch the update. Click on ‘Upgrade’ button.

A first question is asked to the user. The package contains the information to ask the user to Reset factory Settings in mode ‘Forced’ or ‘Manual’. The difference is that the first option force the user to validate if he wants to continue the upgrade. The same kind of question is ask for the reset of histories.

[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Soft2.png]

If the user decline to validate then he is forced by the system, the process is stopped and the upgrade doesn’t continue. A message is displayed to the user.
[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Soft3.png]


In the other case, the PUT start the upgrade of firmware
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To finish, a green message is displayed if the upgrade is done without error, otherwise a red message is displayed.
[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Soft7.png]




If there is one or more errors during the update process, PUT retry to update the firmware three times before display an error for upgrade.
[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Soft8.png]	[image: D:\All Documents\Professional Documents\Specifications\Product Upgrade Tool\ScreenShot\UserGuide\Soft9.png]

[bookmark: _Toc406574020]Log File :
All the process and errors are log into a file on the disk. A file that the user can access with his account.

Filename: logFlasher.txt
Path: Depending of TMP or TEMP variable defined on the computer. 
To find it click on ‘My computer’ and on ‘advanced system parameters’ Open the ‘environment variable’ and check TEMP or TMP variable.
The value ‘%USERPROFILE% is a window variable corresponding to : 
C:\Users\<username connected to the computer>

In the major case, the temp variable corresponding to this path:
C:\Users\<userame>\AppData\Local\Temp

The log file capacity is 2Mo. When the log file reaches this length, it is saved under a new name containing date and time. It has the following format:
DDMMYYY_HHMM_logFlasher.txt

[bookmark: _Toc406574021]Software Recommendation:
· Use only the package provide by SOCOMEC
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18 Product Upgrade Tool - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Product Upgrade Tool

The InstallShield(R) Wizard wil install Product Upgrade Tool on
Your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.
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18 Product Upgrade Tool - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

ITo add your own license text to this dialog, specify your license agreement file in the Dialog editor.

Navigate to the User Interface view.
Select the LicenseAgreement dialog.

Choose to edit the dialog layout.

Once in the Dialog editor, select the Memo ScrollableText control.
Set FileName to the name of your license agreement RTF file.

EERE

|after you build your release, your license text will be displayed in the License Agreement dialog.

S ———

()1 do not accept the terms in the license agreement

InstallShield

<ok [ wets [ comcel |
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18 Product Upgrade Tool - InstallShield Wizard

Customer Information

Please enter your information.

InstallShield
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18! Product Upgrade Tool hield Wizard ﬁ

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
1f you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

I

Tnstallshield
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InstaliShield Wizard

Welcome to the InstallShield Wizard for
STMicroelectronics DfuSe v3.0.3

Device Firmware Upgrade SThicroelectronics Extension

The InstallShield® Wizard wil install STMicroelectronics
DfuSe v3.0 3 application and source codles on your computer.
To continue, click Next.

Next> Cancel
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InstallShield Wizard

License Agreement

Please readthe following license agreement carsfully.

Press the PAGE DOWN keyto see the rest of the agreement,

SOFTWARE LICENSE AGREEMENT

By using this Licensed Software, You are agreeing to e bound by the terms and condiions of
ths License Agreement Do notuse the Licensed Software unti You have read and agreed to the,
following terms and conditions. The use of the Licensed Software implies automatically the
lacceptance of the following terms and conditions.

DEFINITIONS.

Licensed Software: means the enclosed SOFTWARE /FIRMWARE, EXAMPLES, PROJECT
ITEMPLATE and all the related dacumentation and design tools licensed and delivered in the
fform of object and/or source code as the case mayhe.

Do you acceptall e terms of the preceding License Agreement? Ifyou choose No, the setup will
close. To install STMicroelectronics DiuSe v3.0.3, you must accept this agreement

<Back Ves No
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InstallShield Wizard

Customer Information

Please enteryour information

User Name,

Cornpany Narme:

[SOCOMEC
Installthis application for
@ Anyone who uses this cormputer (all users)
€ Only for me (SOCOMEC)
InstallShielcd

<Back Next>

Cancel
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InstallShield Wizard E

Choose Destination Location

Selectfolderwhere Setup wil install files.
Setup wil install STMicroelectronics DiuSe v3.0.3 inthe following falder.

Toinstallto this folder, click Next To installto a differentfolder, click Browse and select another
falder.

Destination Folder

C\.\STMicroelectronics\Software\DfuSe', Browse.
ok [ o ] ool |
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InstallShield Wizard

Welcame to the InstallShield Wizard for Virual COM Part
Driver V131

The InstallShield® Wizard willinstall Virtual COM Port Driver on
your computer.

To continue, click Next

[ hexs Cancel
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Assistant Installation de pilotes de périphériques

Assistant Installation de pilotes de
périphériques

CetAssistant vous aide 4 installer les pilotes nécessaires pour le fonctionnement
de certains périphériques informatiques.

Cliquez sur Suivant pour continuer.
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Assistant Installation de pilotes de périphériques

Fin de I'Assistant Installation de pilotes de
périphériques

Les pilotes ont ét6 installés sur cet ordinateur.

Vous pouvez connecter votre périphérique & cet ordinateur Si votre matériel est
accompagné d'un manuel d'emploi, lisez-le auparavant.

Nom du pilote Statut
\/ STMicroelectronic... Préta'emploi
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InstallShield Wizard Completed

| The InstallShield Wizard has successfully installed Product
Upgrade Tool. Click Finish to exit the wizard.
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'} Product Upgrade Tool

[=] Product Upgrade Tool

7 Uninstall Product Upgrade Tool
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Product Upgrade Tool

DIRIS B30

Package selected:  Package version :
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Product Upgrade Tool

DIRIS B30

Package selected : 880201Version_12.0zip Package version: 1000
DIRIS B30 - Clienthtml Version number unavailable
DIRIS B30.html Version number unavailable
DIRISOpt_Anal0_1_1_0_Ldfu 1101
DIRISOpt_Com_1_1 4 13.dfu 11413
DIRISOpt_LoglO_1_0_0_1dfu 1001
DIV 13 70720 - Software Delivery Document - B30-RS.pdf Version number unavailable
PRO880201_DIRIS_B30.xml Version number unavailable
[ PRO80201_DIRIS_B30_1_2.0_13.dfu 12013
[ File upg |_DIRIS_B30_Clientxml Version number unavailable

PROB80201_DIRIS_B30_ReleaseNotes.htm Version number unavailable

| Upgrade|
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Reset Factory settings

Factory settings will be reset. Click on "Validate” to go on or on "Cancel”

to exit the upgrade process
Validate
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Product Upgrade Tool

~ [Refresh|
DIRIS B30

~ [Browse|

Package selected : 880201Version_12.0zip Package version: 1000
DIRIS B30 - Clienthtml Version number unavailable
DIRIS B30.html Version number unavailable
DIRISOpt_Anal0_1_1_0_Ldfu 1101
DIRISOpt_Com_1_1 4 13.dfu 11413
DIRISOpt_LoglO_1_0_0_1dfu 1001
DIV 13 70720 - Software Delivery Document - B30-RS.pdf Version number unavailable
PRO880201_DIRIS_B30.xml Version number unavailable
[ PRO80201_DIRIS_B30_1_2.0_13.dfu 12013
PROB880201_DIRIS_B30_Clientxml Version number unavailable
PROB80201_DIRIS_B30_ReleaseNotes.htm Version number unavailable

Upgrade
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Product Upgrade Tool

DIRIS B30

A Do not disconnect the device while update is in progress

In the event of an outage during the update, please return the device to SOCOMEC.

Update in progress
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Product Upgrade Tool

DIRIS B30

A Do not disconnect the device while update is in progress

In the event of an outage during the update, please return the device to SOCOMEC.

Update in progress
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Product Upgrade Tool

DIRIS B30

A Do not disconnect the device while update is in progress

In the event of an outage during the update, please return the device to SOCOMEC.

Update in progress
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DIRIS B30





image3.png
Nom Modifié le Type Taille

ProductUpgradeTool vl _3 0 0(32bits 64.. 16/12/201411:39  Application 112 662 Ko
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4] ReleaseNote PUTV1.3.0.0.docx 16/12/201411:50  Microsoft Word D, 118 Ko




image29.png
#S0CoMmecC

Innovative Power Solutions




image30.jpeg
~socomec




